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Key Performance Metrics

Availability >> Bandwidth Utilization >>

Memory Utilization >> CPU Load >>

Errors and Discards >> Response Time >>
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Detect Problems Before They
Affect Your Network

Speed Your Network Recovery
Time

Minimize Your Risks

Access Meaningful Information in
Clear, Concise Reports

Control Your Network Costs

Optimize the Performance of
Your Network

Increase IT Efpciency

Helping You Make Informed
Decisions About Your Network

In today s competitive business environment, companies depend upon
their communications networks to stay ahead. Users demand constant
availability, high service quality and unparalleled reliability to support
the broad range of robust Web, collaboration and videoconferencing
applications running over the network. When a delay or outage occurs,
the consequences can be costly.

By monitoring network performance, gathering performance data and
providing recommendations based upon trending and analysis, VITAL
can help you de ne and measure the Quality of Service (QoS) delivered
by your network. VITALs GlobalWatch® Performance Managemnet
service will give you visibility into your network - enabling you to mitigate
your risks, control your costs and enjoy a more predictable service
quality.

Predictable Service Quality
Proactive Problem Resolution

VITALs Performance Management service focuses on proactive
protection through continual performance analysis of your network.
Armed with best-in-class performance management tools, our
GlobalWatch technicians will observe activity and report network
trends on your network 24 hours-a-day, 7 days-a-week. If your network
exceeds our de ned performance thresholds, a performance event will
be created and a GlobalWatch technician will begin diagnosing the
event immediately to bring the issue to resolution quickly.

In addition to proactively identifying problem areas in your network, our
highly skilled engineers will translate the large volumes of performance
statistics gathered from your network into monthly and quarterly
reports containing meaningful business recommendations to help you
make more informed decisions about your network. The information
contained in these reports will allow you to validate network design
decisions, identify areas that have been over- or under-engineered,
and allow for adequate planning to avoid shortages as your network
grows and changes.

Additionally, the real-time and historical information used by our
technicians to monitor your network - including daily, weekly and
monthly statistics, trends and online reports - are accessible around-
the-clock via our secure customer Web site.



The Value of VITAL'S
Performance Management Service

m |mproved Availability

m By monitoring for intermittent, but chronic performance issues,

= and taking action to correct the root cause of the problem, your
end users will have a much more reliable network experience -
increasing their own personal performance and productivity.
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m Controlled Cost of Ownership
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Access to Valuable Network Information

The historical and projection data provided in the monthly and quarterly
reports can be extremely valuable in the network planning and budgeting
process. The analysis and recommendations will often target degrading
areas of the network, identify signi cant deviation from typical usage and
provide useful capacity planning information.
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professionals trained in the design and
optimization of complex multivendor
networks.
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Proactive Problem Resolution

m By setting performance thresholds and actively investigating violations
around-the-clock, VITAL can proactively identify and resolve a problem
before an outage occurs and users are affected. The performance
management tools support rapid problem resolution with the ability to
drill-down into speci ¢ performance metrics for enhanced troubleshooting
information.
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Why VITAL?

Tried and True People, Processes
and Systems

As an independent, multivendor service
provider, VITAL has its customers
best interests in mind. Our network
engineers have invested a tremendous
amount of time evaluating and testing
the leading performance management
tools to nd the best, most cost-effective
solution for our customers. Additionally,
we have designed and implemented a
secure, redundant network management
architecture complemented by proven
management processes and procedures
to systematically resolve problems quickly
and accurately. And, to top it off, we
employ seasoned network professionals
with experience in building, supporting
and managing multivendor networks.

VITALs GlobalWatch network manage-
ment professionals possess the tools,
training and experience required to iden-
tify and resolve the issues that occur in
our customers networks and to provide
valuable insight into tactical and strategic
modi cations that can be made to opti-
mize their investment.
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