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Why VITAL?

You dont want to have a network problem.
But, when you do, you need a partner

you can trust to restore your networks

functionality as quickly as possible. As a

VITAL customer, you can leverage our TSC,
eld and parts resources to ensure you
have the best network support possible to
t your needs and budget.

Ubiquitous Service Delivery

With parts depot facilities and a network
of eld engineers onsite throughout North
America, VITAL can support your business
when and where you need it.

The Right Part at the Right Time
Our skilled logistics planners will manage
and coordinate your supply of stocked
spares to ensure you receive the right part
when you need it most.

Experienced People

VITALs networking professionals possess
an average of 25 years of networking
experience and boast certi cations on a
wide range of multivendor products and
technologies. Trained on equipment from
the leading product solution providers,
their skills are not limited to a single
manufacturer s product or technology.

Reduce Your Downtime and
Simplify Your Maintenance Tasks

Today s networks are increasingly complex both in the technologies
used and in the geographies they cover. Numerous vendor s products
are being integrated at multiple locations with a variety of transport
methods. As a result, maintaining these networks and quickly resolving
problems can be exhausting. Add to this the new technology and
application demands falling upon IT and the time spent maintaining
your network can consume all of your available resources.

With a comprehensive portfolio of multivendor maintenance services,
VITAL allows you to leverage our investment in certi ed network
engineers, state-of-the-art systems, and parts depot facilities located
throughout North America.

EXxpert Support -
When & Where You Need It

VITAL offers a number of maintenance service options with exible
response times and hours of coverage. Select from our menu of
services to create the solution that is right for your business.

Remote Technical Support. Get immediate assistance from the
highly-skilled engineers within VITALs technical support center. Our
professionals possess expert problem-solving skills and have been
trained to solve complex networking problems to get your network back
online quickly. Whether you need answers to a technical question or
you need an engineer to begin remote problem determination, expert
support is just a phone call away.

Parts Replacement. If your network problem stems from a
hardware failure, VITAL will make sure the correct part arrives at your
site for replacement. VITAL offers two parts replacement services:
parts logistics and parts dispatch. Under VITALs parts logistics
service, VITAL will manage and house your spares in our parts depots
- dispatching and replacing them when required. Under VITALS parts
dispatch service, VITAL will coordinate with your hardware vendor or
parts source for the dispatch of parts as required.

Onsite Field Support. with VITALs onsite eld support service,
VITAL will dispatch an onsite eld engineer to your location if your
network problem cannot be resolved remotely. VITALs onsite eld
engineers are armed with the training and tools to get your network up
and running again quickly.



The Value of VITAL'S
Maintenance Services

m Access to Multivendor Expertise

m Your network probably isn t made up of one single manufacturer s
products. As a multivendor network support provider focused
purely on service, we can provide expert support for many, if not
all, of the best-of-breed products that make up your network with-
out multiple contracts or numbers to call when you have a prob-
lem.

m Rapid Problem Resolution

m If your network goes down, every

a Second counts. Lost revenues,
decreased productivity and re-
duced customer satisfaction add
up. VITALs remote diagnostic ca-
pability maximizes your uptime by
resolving many issues remotely.

m Flexibility to Meet Your Needs

m VITALs multivendor maintenance solution is comprehensive, modular

- and priced to meet your speci ¢ needs. You can select from multiple
levels of service for each of your locations to meet your needs and your
budget.

m Predictable Costs

m By contracting with VITAL

a for maintenance, you know
your network will be repaired
quickly should an issue oc-
cur. Additionally, it makes
the costs associated with
running your network more
predictable making it easier
to budget.

m Complete Problem Ownership

m As your multivendor provider, VITAL becomes your single point-of-
contact with one person responsible for solving the issue - eliminating
the nger pointing and costly downtime associated with using multiple
vendors.

For additional VITAL Network Services, Inc. Toll-Free: (888) 248-4825
. . 14520 McCormick Drive Fax: (813) 818-5101

mlf Ormatlont' " Tampa, FL 33626 vital.sales@vital-ns.com
SR Ll Telephone: (813) 818-5100 http:/Awww.vital-ns.com

© Copyright 2006. VITAL Network Services, Inc. All Rights Reserved.

Features

VITAL's maintenance service offers
customers a variety of service options
to meet their needs and budgets.
Select all of the service options for

a turn-key solution or select specipc
services to augment your existing
capabilities.

@ Remote Technical Support

(» Parts Replacement
- Parts Logistics
- Parts Dispatch

(® Onsite Field Engineers

Hours of Coverage

Customers can select from a
variety of coverage hours to get
the support they need at each of

their locations.
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