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Benefits

Rapid Problem Identification
with Proactive Third-Party
Verification

Increased Customer Confidence
and Satisfaction

Improved Availability
Reduced Testing Time & Costs

Accelerated Return on
Investment

Faster, More Accurate IPT
Deployments

For additional information about VITALs IPT

System Certification service, please contact us:

VITAL Network Services, Inc.
Local: (813) 818-5100
Toll-Free: (888) 248-4825
vital.sales@Uvital-ns.com
http://www.vital-ns.com
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Network Services

Compiﬂeﬁem'iue %J'finﬂ to Ensure Wape:ﬂ
?Mncﬁgnaﬁfy and Performance

Rarely does the testing and acceptance phase of alarge IPT deployment
get the attention it deserves. Testing of the features and proper
functionality of every phone in the network has been too expensive,
resource intensive and time consuming - until now!

VITALs IPT System Certification service offers a reliable and cost
effective solution to test, validate and certify that 100% of your Cisco
IPT environment meets actual user functionality requirements at the
time of deployment. This turnkey solution, powered by ClarusIPC®, will
give you peace of mind by minimizing the risks typically associated with
migrating to a converged environment.

%apé, Processes & Syyfemy

Begin benefiting from a well-defined and executed testing
and acceptance program.

VITALs IPT engineers will work with you to define testing plans that
will effectively test every aspect of your IPT environment. Once the
system has been deployed, VITALs engineers will utilize CIarusIPC®,
the only testing tool endorsed by Cisco in its best practices guide,
“Steps to Success,” to execute the test plans and validate that your
entire Cisco IPT environment is functioning as intended. In many
cases, configuration errors and oversights are identified allowing them
to be resolved before the deployment goes live - preventing costly
return visits and downtime. Once completed, VITAL will provide you
with certification documentation which presents the test results and all
of the data collected in a clear, useful format.

Professional development of required test plans

End-to-end IPT functionality and performance testing
- Phone configuration
- On and off-network calling
- Conference bridges
- Call Routing
- And, more...

Features

Deployment configuration verification documentation

Third party deployment certification

ClarusIPC® is a registered trademark of Clarus Systems, Inc.
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