
Fault Management

Keeping an Eye on Your Network, 
                            So You Don’t Have To
Each year unplanned network downtime contributes to billions of dollars 
in lost revenues and decreased productivity.  Unfortunately, budget cuts 
and headcount reductions have forced numerous IT managers to employ 
a reactive model for network-related failures - further extending the 
mean time to repair.  In many cases, the IT department becomes aware 
of a failure only after receiving noti�cation from a user experiencing 
dif�culties.

By applying the proper network management tools, expertise and 
processes, you can dramatically reduce your downtime and the related 
costs.  VITAL�s GlobalWatchSM Fault Management service delivers value 
to companies around the world with a cost-effective 24x7 monitoring 
solution backed by experienced network management professionals, 
proven processes and systems designed to maximize network uptime 
and availability.

When contracting for VITAL�s Fault Management service, dedicated 
network management professionals will work as an extension of your 
staff to proactively monitor your critical network components  24 hours-
a-day, 7 days-a-week.  If a network issue occurs, an alarm is raised 
in our Network Operations Center (NOC) and problem diagnosis and 
remediation procedures are initiated immediately.  Within minutes,  our 
professionals will have isolated the problem, noti�ed you and engaged 
the necessary resources to resolve the problem.  And, as part of our 
service, VITAL will manage your problem through resolution - managing 
your carriers, equipment vendors and third-party maintenance providers 
to ensure accurate and timely resolution of problems.

As a Fault Management customer, you will receive access to real-time 
network status information through our secure Web site allowing you to 
view real-time graphical network maps and drill-down to view speci�c 
network components.  Additionally, current and historical event logs will 
display and archive the status of all your monitored devices.

Unlike many businesses, you will be able to quantify your daily, monthly 
and yearly downtime and even pinpoint the causes.  VITAL will provide 
you with a series of fault management reports detailing the faults that 
have occurred during the reporting period as well as case summaries 
of the issues and their resolution.  To enhance their value, the monthly 
fault management reports are complemented by identi�cation and 
analysis of chronic problems by a VITAL Technical Support Engineer.

Proactive Fault Detection
           Improved Resolution Timeframes

Why VITAL?
Valuable Assets without the 
Internal Costs

As an independent, multivendor service 
provider, VITAL has its customers� 
best interests in mind.  Our network 
engineers have invested a tremendous 
amount of time evaluating and testing 
the leading fault management tools 
to �nd the best, most cost-effective 
solution for our customers.  Additionally, 
we have designed and implemented a 
secure, redundant network management 
architecture complemented by proven 
management processes and procedures 
to systematically resolve problems quickly 
and accurately.  And, to top it off, we 
employ seasoned network professionals 
with experience in building, supporting 
and managing multivendor networks.  

VITAL�s GlobalWatch network manage-
ment professionals possess the tools, 
training and experience required to rap-
idly isolate your networking problems re-
gardless of the mix of multivendor equip-
ment or technologies deployed in your 
network.



For additional 
information, 
please contact:

VITAL Network Services, Inc.
14520 McCormick Drive
Tampa, FL 33626
Telephone: (813) 818-5100

Toll-Free: (888) 248-4825
Fax: (813) 818-5101
vital.sales@vital-ns.com
http://www.vital-ns.com

The Value of VITAL’s 
             Fault Management Service
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Improved Availability
By proactively monitoring your network for a fault to occur, 
remediation activities are set into motion the minute a problem 
arises.  When combined with documented resolution/escalation 
procedures and VITAL�s comprehensive vendor management, you 
will experience faster resolutions and reduced downtime.

...

No More Finger Pointing
By using advanced diagnostic and 
management tools, VITAL�s Glo-
balWatch  network management 
professionals can pinpoint the ex-
act cause of a network problem 
- eliminating the � nger pointing 
typically associated with network 
outages.

...

Reduced Capital Expenditures and Stafþ ng Costs
In creating our Fault Management offering, VITAL invested in the people, 
processes and systems necessary to deliver a cost-effective, reliable 
solution.  You will enjoy the operational bene� ts and peace of mind con-
nected with having your network monitored without the high costs and 
hassles of managing it internally.

...
Access to Specialized Network Resources
As a GlobalWatch Fault Management customer, you will gain access 
to a wealth of specialized network management resources 24 hours-a-
day, 7 days-a-week.  And, since VITAL provides a variety of multivendor 
services, our network management professionals have access to internal 
engineering resources with specialties and certi� cations spanning multiple 
aspects of networking and telecommunications.

...

Simpliþ ed Tasks
Given the complexity of today�s net-
works, VITAL will simplify your tasks by 
coordinating with other vendors/carri-
ers and verifying � nal resolution.  This 
releases your resources to focus on IT 
projects that support your company�s 
strategic vision and direction.

... Monitor network devices and 
their communication links

Manage problems through 
resolution

Work with third-party 
vendors (i.e. carriers, 
equipment vendors and 
maintenance providers)

Identify, troubleshoot and 
resolve “chronic” network 
issues

Weekly and monthly fault 
summary reports

Secure online access to 
graphical network maps and 
event logs

Network downtime can put a drain 
on organizational productivity.  
VITAL’s Fault Management service 
veriþ es the availability of your 
critical network components around-
the-clock - resulting in maximized 
network availability, reduced costs 
and increased productivity.  

Features


