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Network Services

It’s All About YOU!

Your Network Is Critical. You Deserve a Partner Who Is Focused

on Supporting

Highly Skilled Network
Technicians

Best-in-Class Systems
Proven Processes

24x7 Technical Support and
Network Operations Center

Onsite Field Support
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../All Focused on Supporting
YOUR Needs!

Parts Depots
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The Internet and the applications that have evolved from it have transformed
business. Organizations, vendors and customers are communicating freely.
Productivity has reached an all-time high. Information is available at the touch
of a button.

You need your IT staff to forge ahead - implementing technology to support
your strategic objectives and keeping you ahead of your competition. You cant
afford to have them waste their time maintaining and managing your network.
However, your network has become a critical cog in your well-oiled machine.
Without it, business grinds to a halt.

You need a partner you can trust to implement, operate and optimize your
network.

As an independent, multivendor provider of data and converged network
support solutions for wired and wireless networks, VITAL can apply its
resources and expertise to support your individual needs. VITAL offers
a wide variety of exible support solutions for corporate enterprise
customers, integrators, carriers, and network equipment manufacturers

throughout North America.

See what VITAL can do for YOU...
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Network Support. VITAL offers a comprehensive portfolio of network
support services to implement, operate and optimize your network.

>> Integration. Site surveys, staging and installation.

>> Maintenance. Remote TSC, onsite eld support and parts
replacement services with a variety of response times (4-hour, NBD)
and hours of coverage (24x7, 8x5)

>> Network Management. Fault, con guration, performance, and
rewall management services.

Managed Broadband VPN. VITAL can save you time and money by
applying our expertise in designing, installing, maintaining and managing
your broadband VPN.

IPT “Day 2” Support. Get the most out of your IPT investment with
VITALs IPT Day 2 support services including fault and performance
management, remote technical support and critical patch updates.
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How can we support YOU?

VITAL has been successfully supporting customer
networks for over 30 years. Let us apply our expertise to your
network.

VITALSs service model enables you
to reduce your costs without sacri cing quality.

With a service-only focus, VITAL has invested in
building a solid support infrastructure to meet and exceed your
needs.

VITAL has created its offerings to allow
the utmost exibility. By listening to you, VITAL can
customize a solution to t your needs and budget.

With a comprehensive portfolio of multivendor
services designed to support you throughout the life of your network,
VITAL can be the single point-of-contact for your network.

VITAL offers support for most major network
equipment manufacturers giving you the peace of mind knowing you
will receive rst-class network support without a hardware bias. ‘

VITAL Network Services offers expert
support for a wide-range of technologies
and equipment from many of the world s
leading manufacturers, including:

Adtran

I1t’s All About

Carrier Access

. Cisco Systems
Whether you are a corporate end user, reseller, integrator, manufacturer, y

or carrier, VITALs comprehensive portfolio of multivendor, multi-technology

. . o ! . Juniper Networks
network support solutions will meet your individual needs while exceeding
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your expectations in service quality. Kentrox
Nortel Networks
Telco Systems
Verso Technologies
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